The New Parent Support Program is a
function of the Army’s overall Family
Advocacy Program (FAP) mission. FAP
supports Soldier and Family readiness by
helping establish healthy family
relationships and identifying/managing
the impact of challenges on these
relationships to prevent and reduce child
and partner maltreatment. Support
services such as NPSP can proactively
address the concerns and challenges that
new families may face during pregnancy
and early childhood.

The FAP NPSP enhances parent-child
relationships, children’s emotional and
social adaptability, and parents’
self-sufficiency and resilience.

e Safety: Educate and provide services
and parent support to promote
military Family safety and well-being

e Personnel Preparedness: Contribute
to the development of adaptable and
interdependent Soldiers and Families

e Self-Sufficiency: Support Soldier and
Family member adaptation to the
military environment

e Community Cohesion: Encourage
the development of active social
connections and participation in the
Army community

¥ COMMUNITY Sk, %

eal-Lifg A
-2 Solutions for Successful Armi 2

GARRISON INFORMATION

Visit ACS for more information on
the Employment Readiness Program
(ERP), Financial Readiness Program
(FRP), Exceptional Family Member
Program (EFMP), Family Advocacy
Program (FAP), and more at
armymwr.com/acs.

Report suspected child neglect and
abuse by calling the

DOD Child Abuse Safety Hotline
CONUS: 877-790-1197

OCONUS: 571-372-5348

Carlisle Barracks ACS
Phone Number: 571-372-7509
Email: acs_carlisle@army.mil

U.S.ARMY :

NEW PARENT
SUPPORT
PROGRAM

SUPPORT PROGRAM FOR ARMY FAMILIES

The Army New Parent Support
Program offers parenting and
child development services to
help new parents become
nurturing and skillful caregivers.



The New Parent Support Program (NPSP)
provides education and support services

e provided by experienced, licensed
mental health professionals and
registered nurses

* based on our extensive experience
working with families who have young
children

® sensitive to the unique challenges
military Families face

e along with activities that promote the
involvement of both parents, when
possible

With NPSP, you'll learn how families form
healthy relationships while establishing
and maintaining safe and nurturing
environments for your children. We also
introduce skills that promote healthy
family interactions, and help parents
identify and address high-risk situations
to prevent child neglect and
maltreatment.

NPSP focuses on the factors that
strengthen families:

e parental resilience

e social connections

e concrete support in times of need

* knowledge of parenting and child
development

e children’s social and emotional
competence

WHO IS ELIGIBLE?

NPSP services are available to active
duty, retirees, and government
employees who are expecting a child or
have children up to three years old.

Families may enter the program at their
own request or through referral by a
healthcare professional, command, or
military or civilian agency.

WHAT SERVICES ARE AVAILABLE?

Army NPSP services assist and support
Families who face the challenges of
parenting in a military environment.

After we conduct your initial screening,
we can help you develop Family Service
Plans. The array of NPSP opportunities
available to you includes offerings such as

* home visitation services

¢ play and support groups

e educational classes and training
related to family readiness, including
deployments

e prenatal and infant care

* home and infant safety

e safe sleep and child development

® stress management

e first time dads

® raising toddlers

We make things convenient for you — and
can meet you at the office or in your
home, whichever is easier.

WHAT CAN YOU EXPECT TO LEARN?

e The ABCs of safe infant sleep (place
Alone in sleeping space, on their
Back, in an approved Crib)

¢ How to manage sticky topics like
discipline and potty training

e Tips for breastfeeding and nutrition
for toddlers

® Information about understanding and
navigating post-partum depression
challenges, deployments, and other
life experiences that may impact
parenting young children

¢ Information to ensure the safety and
well-being of your child and other
children

e How to report suspected child
neglect and abuse



New Parent Support Program

Referral ACS 46 Ashburn Dr., Carlisle Barracks, PA RESET
717-855-5615 (Cell)/520-716-0565 (Office)
caitlin.h.conrad.ctr@army.mil
Date of Request: Agency:
Requestor’s Name: Phone: Fax:
Email
Sponsor Spouse
Name: DOB: Name: DOB:
Unit: Rank: Unit: Rank:
Home Work Home Work
Phone: Phone: Phone: Phone:
Cell Phone: Cell Phone:
Email: Email:
Address: Address:
Children
Name (First, Last) Sex DOB

Is the female pregnant? Date due:

Reason for referral

Pregnancy

Post-partum

[l

Breast-feeding support

Seeking support

[
[]

Seeking Education

[]

Growth & Development

| Medical/Disability (suspected or actual)

I:l Positive Discipline

I:l Potty training

| Other:

Presenting Problem

Previous NPSP involvement? |:|Yes

I:lNo

Installation:

Date (Mo/Yr)
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Referral Received via: I:lfax

Ehmail

|:| walk-in/self I:l other:

Assigned to:

Date Assigned:

Attempted Contacts:

Follow-up with Referring Source: |:|Yes

[]

No
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